FAQ on Partial Withdrawal

Partial Withdrawal

1. Question: Can | withdraw some benefits from my HAPFS account for emergency
use during my employment with the HA?

Answer: No.

2. Question: | am an existing extended member of HAPFS. | have heard that | can
only fully withdraw my benefits during the five-year membership extension period.
Is it true?

Answer: You can always fully withdraw your benefits at any time during or at the end the

membership extension period. In addition, starting from 1st June 2020, you can also withdraw

your benefits partially at any time before expiry of the membership extension period.

3. Question: What is the frequency of withdrawals?
Answer: You can make withdrawal from your account on a monthly basis within the five-year
membership extension period. The cut-off time for giving withdrawal instruction is 5:00p.m.

on the 23" of each month (i.e. same cut-off time as fund switching).

4. Question: How can | submit the partial withdrawal instruction?

Answer: You can submit the partial withdrawal instruction through the dedicated website or
hotline operated by Invesco only. For security purpose, a one-time password (“OTP”), which
will be sent to your registered mobile phone number via SMS, will be used to authenticate the

withdrawal request. Please refer to Questions 15-22 below for more details.

Please note that the interactive voice response system (“IVRS”) operated by Invesco does not
support partial withdrawal at the moment. You need to place your withdrawal instruction with
the Call Centre Representative. In addition, no written instruction will be accepted for partial

withdrawal as well.

5. Question: Are there any handling fees for partial withdrawal?
Answer: A handling fee of HKD300 will be charged by the Scheme Administrator for each partial
withdrawal request and will be directly deducted from the redemption proceeds before crediting

to member’s bank account.



Please note that if the resulting account balance after partial withdrawal is less than HKD300,

no benefit will be paid out to member after deducting the handling fee.

6. Question: How much can | withdraw from my HAPFS account? Are there any
limits or restrictions?

Answer: There is no limit on the total amount of money that can be withdrawn from your account,

but it must be a multiple of 10% to that of the total balance of your account. Please note that

a handling fee of HKD300 for each partial withdraw request will be charged by the Scheme

Administrator.

7. Question: Can | revise or cancel the partial withdrawal request after submission?
Answer: You can always revise or cancel the submitted withdrawal request any time before the

monthly cut-off date.

8. Question: If | hold more than one fund choices in my account, can | choose which
fund(s) to be redeemed and the respective withdrawal percentage?

Answer: You can only determine the “partial withdrawal percentage” to the total balance of your

account. If you hold more than one fund choices, all the funds you are holding will be

redeemed equally according to the partial withdrawal percentage.

9. Question: | am going to leave HA and have opted for an extension of HAPFS
membership, when can | start making partial withdrawal?
Answer: Depending on your last date of employment with HA, it may take at least two months
for the Scheme Administrator to calculate your final balance of accrued benefits, set up your
extended membership account, and activate your partial withdrawal function. For example, if
your last date of employment is 30" June 2020, your extended membership account will
normally be set up by the Scheme Administrator on or before 315t August 2020. You may start
making partial withdrawal request from 1st September 2020 onwards. A welcome letter and
membership certificate will be also sent to you by the Scheme Administrator once your

extended membership account is successfully set up.

10. Question: How long does it take to receive a partial withdrawal payment?

Answer: Payment of partial withdrawal may take up to 30 days after the funds were redeemed
or may be around two months from the date of instruction. For example, if you submit a
withdrawal request on 23rd June 2020 by 5 p.m., your fund units will be sold on the last business
day of that month (i.e. 30th June 2020). You will then receive the benefits payment on 24th
July 2020 (i.e. within 30 days after the funds were redeemed).



11. Question: | am the existing extended member of HAPFS. How do | apply for the
new partial withdrawal function?
Answer: For all existing extended members who have successfully applied for membership
extension on or before 31t May 2020, there is no need to apply for the new partial withdrawal
function. However, since a one-time password is required to authenticate and complete the
partial withdrawal instruction, you will not automatically be able to use this new function until
you register your mobile phone number with the Scheme Administrator. You can register your
mobile phone number with us by filling in the Change of Particulars Form for Extended Member
(“Form”) which have been sent to you earlier. Alternatively, you can always download the
Form from the Invesco website. Other than mobile phone number which is mandatory for
activating the partial withdrawal function, you are also highly recommended to give us your
latest residential/mailing address and bank account information. Once you have filled out the
Form and sent it to the Scheme Administrator by post, they will activate the withdrawal function
for you three working days after they have received your duly completed and signed Form. A
welcome letter will be sent to you by the Scheme Administrator once your partial withdrawal

function is activated.

12. Question: Can | make fund switching and partial withdrawal in the same effective
month?
Answer: Yes, you can. Please note that your partial withdrawal request will first be handled

before the fund switching instruction.

13. Question: Can | make fund switching and full withdrawal in the same effective
month?

Answer: Since there is no bid-offer spread imposed by the Scheme (i.e. selling price of a fund

equals to its buying price), all fund prices and thus fund valuations remain the same before and

after the fund switching instruction. So, if you submit both fund switching and full withdrawal

request in the same effective month, your fund switching instruction will not be executed. We

will only redeem all the units in your account.

14. Question: Can | make fund switching and/or partial withdrawal in two consecutive
months?

Answer: It all depends on the circumstances and the months you submit the instruction(s), as

you will not be allowed to submit a new request for the second month until the requests of the

first month have been transacted and updated in the system.

Since the Scheme Administrator requires 3 to 5 business days after the issuance of fund price

on the 15" of the second month to process the fund switching and/or partial withdrawal



transaction of the first month, you may only have just a few days or even none at all to input
a new partial withdrawal request in the second consecutive month. Please refer to the

following two illustrations for details.

[Example 1] Assuming the Scheme Administrator takes 3 business days to complete the fund
switching and/or partial withdrawal request for the first month, the availability of second

consecutive month will be as follows (for illustration and reference only):

2" consecutive month

Jul 2020 Sep 2020 May 2021
Estimated Previous Month’s fund
15 Jul 2020 15 Sep 2020 14 May 2021
price available date (T)
3 business days after T (T+3) 20 Jul 2020 18 Sep 2020 20 May 2021
Cut-off date” 23 Jul 2020 23 Sep 2020 24 May 2021

Window for 2" consecutive month ~ From 21 Jul to From 19 Septo  From 21 May to

instruction submission 23 Jul till 23 Sep till 24 May till
(for reference only) 5:00pm 5:00pm 5:00pm
3 days 5 days 4 days

A If the 23 is not a business day, the cut-off date will be postponed to the next business day that

immediately follows.



[Example 2] Assuming the Scheme Administrator takes 5 business days to complete the fund

switching and/or partial withdrawal request for the first month, the availability of second

consecutive month will be as follows (for illustration and reference only):

2" consecutive month

Jul 2020 Sep 2020 May 2021

Estimated Previous Month’s fund

15 Jul 2020 15 Sep 2020 14 May 2021
price available date (T)
5 business days after T (T+5) 22 Jul 2020 22 Sep 2020 24 May 2021
Cut-off date” 23 Jul 2020 23 Sep 2020 24 May 2021
Window for 2"? consecutive

Only on 23 Jul Only on 23 Sep

month instruction submission NIL

till 5:00pm till 5:00pm
(for reference only)

1 day 1 day 0 day

A If the 23 is not a business day, the cut-off date will be postponed to the next business day that

immediately follows.



One-Time Password (“OTP”)

15. Question: What is an OTP?
Answer: OTP is a security feature provided by Invesco for withdrawal transaction. When you
make a withdrawal transaction online or by hotline, you are required to enter a 6-digit OTP

through an SMS to your registered mobile phone number for authentication purpose.

16. Question: Why do | need an OTP? What are the benefits of OTP?
Answer: OTP provides an extra security protection against online fraud. When you make
withdrawal transaction online or by hotline, an OTP is required for authenticating the withdrawal

transaction.

17. Question: How can | register or update my mobile phone number?
Answer: You can register or update your mobile phone number with the Scheme Administrator
by filling in the “Change of Particulars Form for Extended Member” which can be downloaded

from the Invesco website.

18. Question: Do all online transactions require an OTP?
Answer: No, OTP is only required for withdrawal transaction. You can continue making inquiry

of your account or fund switching without OTP authentication.

19. Question: Does an OTP expire?

Answer: The OTP expires in 15 minutes after it is issued. If you are unable to enter the OTP
to complete the withdrawal transaction before the OTP expires, you can click “Resend OTP”
button to receive another valid OTP on your registered mobile phone number. You can then

re-submit the new OTP to complete the transaction.

20. Question: Can I receive an OTP when | am overseas?
Answer: If you are overseas and using overseas mobile service providers, the service provider
may not support receipt of international SMS. Please consult your telecommunication service

provider for details.

21. Question: What should I do if | lost my mobile phone?
Answer: You should report loss to your mobile phone service provider immediately and request
the service provider to suspend your mobile telecommunication service. Please remember to

update us on your new mobile phone number when you get a new one from the service provider.



22. Question: | have updated my mobile phone number with the Scheme Administrator,
when will my record be updated? When will | be able to place the withdrawal
instruction?

Answer: The processing time is around 3 working days upon receipt of your completed “Change

of Particulars Form for Extended Member” by the Scheme Administrator. You can place the

withdrawal instruction once your mobile phone number record is updated.
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