FAQ on Membership Extension

1. Question: Why was Membership Extension Scheme introduced?
Answer: The Scheme introduced an extension option to leaving members to stay for a
maximum of 5 years from the date of their cessation of employment with the Hospital Authority
in December 2008. This allows more flexibility for leaving members in such a way that:

(i) they would not be forced to sell when the market was very low; and

(ii) they could have more time to plan their investment after retirement or leaving HA.

Please note that a pension investor should try to avoid staying in high risk investments when
his retirement age is coming very close. Unpredictable market conditions could impose big
risk on him if he must redeem his pension assets within a short time horizon. Members may
consider to transfer existing assets to medium-to-low risk fund choices (i.e. Conservative,
Global Bond, Money Market) by stages to mitigate potential market volatility risks. Investment

is always subject to uncertainty!

2. Question: What should | consider before making a decision?

Answer: First and foremost, you should consider your financial needs. Are your pension
benefits required for immediate use? If the answer is ‘yes’, it is not advisable to extend your
membership. If the answer is ‘no’, ask yourself a few questions. For instance, how easy is it
for you to arrange alternative channels for managing your pension investment? Do the fund
choices available under the Scheme meet your investment needs and appetite? You should

also take note that investment prices can rise or fall.

You are also advised to review the size of your account balance after netting off the unvested
portion, the Long Service Payment, and Minimum MPF Benefits (if any). If the balance
available for retention is small, it may not be worthwhile to extend your membership, particularly
considering that you will have to pay a one-off non-refundable handling fee to the Scheme

Administrator.

3. Question: Who is eligible for membership extension?

Answer: All members with positive account balance in HAPFS, except those under summary
dismissal, are eligible for membership extension. For members who have been adjudged
bankrupt and remain undischarged as of the last date of employment, prior written consent from

the Official Receiver’s Office or the Trustee-in-bankruptcy is required.

4. Question: What should I do if | wish to opt for membership extension? Is there any

time limit?



Answer: You should indicate your option by completing a form given by HR Department and

return it before the deadline specified in the form.

5. Question: If | satisfy the eligibility criteria, am | guaranteed successful application?

Answer: Yes, provided that you submit your application on time.

6. Question: If | change my mind after | express my wish to stay, can | withdraw my
application?

Answer: No, this is an irrevocable option. You should have considered thoroughly before

making your decision. Once processed, your application fee will not be refunded. You cannot

withdraw your application, but you can make partial or full withdrawal of your benefits at any

time during the membership extension period.

7. Question: If | decline the option this time and withdraw my benefits upon my
cessation of employment, can | re-join at a later date?

Answer: No.

8. Question: Can | withdraw my benefits before the end of the extension period?

Answer: You can make full or partial withdrawal of your benefits at any time during the
membership extension period. The cut-off time for giving withdrawal request for extended
members is 5 p.m. on the 23rd of each month (i.e. same cut-off time as asset switching). All
withdrawal requests made before the cut-off time of a calendar month will be executed, and
fund units will be sold on the last business day of that month. If the 23rd of a particular month
falls on a day which is not a business day, the cut-off date for that month will be postponed to
the next business day that immediately follows. If you miss the cut-off time of a particular
calendar month, your instruction will be executed in the following calendar month in a likewise
manner as if your instruction is received before 23rd of the following month. Payment of
benefits may take up to 30 days after the funds were redeemed or may be around two months

from the date of instruction.

To give an example, if you submit a withdrawal request on 23 June 2020 by 5 p.m., your fund
units will be sold on the last business day of that month (i.e. 30t June 2020). You will then
receive the benefits payment on 24 July 2020 (i.e. within 30 days after the funds were

redeemed).

9. Question: Is partial withdrawal allowed during the extension period?

Answer: Yes, you may refer to the FAQ on partial withdrawal for details.



10. Question: How can | switch fund choices during the extension period?
Answer: Switching can be performed as usual using the member servicing platform operated

by Invesco.

11. Question: If | leave the HA at the age of 54 and opt for membership extension, will |
be eligible for switching all of my existing assets into Money Market Fund when | am
557

Answer: Yes.

12. Question: If | re-join HA after enrolling in the extension programme, will | have two
HAPFS accounts?

Answer: Yes, you will have two separate HAPFS accounts; one for your membership extension

and one for your current employment with HA. Different PINs will be given to you by the

Scheme Administrator to access the two accounts.

13. Question: Will a charge be imposed on extending my membership?
Answer: Yes, you are required to pay a one-off non-refundable handling fee of HK$830 to the

Scheme Administrator.

14. Question: As an existing HAPFS member, do | need to bear the costs of those ex-
employees who opt to remain in the Scheme?

Answer: The investment management fees and other Scheme expenses are borne on a pro-

rata basis by all members, regardless of whether they are existing HA employees or ex-

employees. Those expenses will have been netted off in calculating the unit prices of the

lifestyle funds. The handling fees charged by the Scheme Administrator for membership

extension are footed by extended members themselves.

15. Question: Are there any differences in terms of benefits, charges and features
between existing HAPFS members and extended members?

Answer: No. All the benefits, charges and features are the same for all members including

extended members. The only difference is that there are no monthly contributions from HA for

extended members.

16. Question: | am an existing extended member of HAPFS. If | pass away during the
extension period, how can my family member(s) who has/have been nominated by
me as beneficiary claim my accrued account balance?

Answer: The nominated beneficiaries can contact the Cluster HR with relevant supporting

documents to claim the benefit payment.



17. Question: | am an existing extended member of HAPFS. How can | access
information about the Scheme after leaving the HA?

Answer: You can continue accessing the Scheme information through the member servicing

platform operated by Invesco. You are strongly advised to visit the Invesco website regularly

to see if there are any new announcements or updates on fund performance.

The annual benefit statements and switching confirmations will be sent to you directly. If you
want to provide us with an update on your personal particulars such as mailing address or bank
account information, you can always download the Change of Particulars Form for Extended
Member (“Form”) from the Invesco website and send the completed Form to the Scheme

Administrator by post.

18. Question: | am an existing extended member of HAPFS. How can | change my
personal particulars, such as address and beneficiary in the future?
Answer: You can download the Change of Particulars Form for Extended Member (“Form”)

from the Invesco website and send the completed Form to the Scheme Administrator by post.

19. Question: | am an existing extended member of HAPFS. Will | be informed to
withdraw my benefits before the expiry date after 5 years?

Answer: Yes, a reminder letter will be sent to you six months before the expiry of the

membership extension. All your remaining fund units in the account will be sold at the end of

the month preceding your last day of the extension membership, and payment of benefits may

take up to 30 working days after the funds are redeemed.

20. Question: Can | stay in the Scheme after 5 years of membership extension?

Answer: No. The maximum membership extension period is 5 years.
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